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National Prospective ePA Adoption with Surescripts 
solution called CompletEPA

11 Health 
Systems
9 Health 
Technology 
Vendors (aka 
EMRs)
7 PBMs/Payors 
connected
 >34,000 
prospective  
ePA requests 
initiated

As of April 2016:
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Indiana Prospective ePA Adoption

Additional Epic 
sites plan to go 
live through June.
Several Health 
Technology 
Vendors (EHRs) 
planning their ePA
deployment in 
2016 & 2017.
2685 enabled 
ePA NPIs in 
Indiana with the 
following EMRs: 
Epic, Aprima, 
Dr. First, 
Agastha, MD 
Office Manager

Great growth in 
Indiana!

12/2015, 1st

CompletEPA
Request

Through 
March,
3 practices 
spanning
15 zip codes, 
made
512 PA 
requests

Through 
April, 
5 practices 
spanning
21 zip codes, 
made
1137 PA 
requests

ePA 
enabled 
NPIs in 
Sure-
scripts 
Directory



Progress Status of other EMRs in Indiana

NextGen - Approx. 1000 providers
 First Indiana pilots are being planned in late November
 The NextGen practices must upgrade to version 5.8 UD3 to be ePA 

capable
 All NextGen practices will be required to upgrade to their new software 

version 5.9 next Summer
Dr. First - Approx. 570 providers
 They are only activated with CVS Caremark, not Express Scripts 

Inc….providers need make requests for resolution.
Cerner - Approx.1500 providers. Providers need to make requests for a 

solution.
Athena - Approx. 1000 providers. Providers need to make requests for a 

solution.
All Scripts - Providers need to make requests for a solution.
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Prospective ePA Adoption Strategy & Call to Action

Healthcare Providers 
Ensure that your EHR technology has prospective medication electronic prior authorization 
on their development road map and have prioritized it based on your communities needs. 

Health Plans
Encourage participating providers to adopt EHR technology that support prospective 

medication electronic prior authorization

Employers
Work with Health Plans and local care providers to drive adoption of prospective 

medication electronic prior authorization
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Refer to Handout

Upcoming Educational Sessions hosted by 
Surescripts – dates are noted on handout
Open to all stakeholders interested in learning more 
about prospective electronic prior authorization
Experts available to answer any questions!
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