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• In light of the recent lawsuit, Department of Labor (DOL) vs. BCBS
Minnesota (BCBSM), we are requesting clarification regarding the
manner in which certain claims may be being billed to plan. 

• Specifically, we would like to confirm whether any Florida Medicaid
taxes or other provider taxes are being added to claims by [insert name
of TPA], which may be permitted in your existing provider contracts
that may include provisions for adding Florida Medicaid provider taxes
to the claims. 

• Please confirm whether such taxes are being added to claims and if so,
confirm whether provider contracts form the basis upon which these
taxes are being added to claims. Please provide a detailed description
of the calculation methodologies used for integrating these taxes into
our claims. This information is essential for ensuring our compliance
with regulatory standards and maintaining fiscal transparency.
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• Are we currently engaging any recovery services vendors? If so, could you
provide the organization(s)’ names and any information that may be helpful in
understanding their processes?

• What is the current fee structure for the “savings” realized through these
services? Is it a percentage-based, flat rate, or a hybrid model? If percentage
based, what is the current percentage?

• In instances where a third-party vendor is involved, how is the savings fee
distributed between [TPA], our plan and the vendor? What percentage of the
fee is retained by [insert name of TPA]?

• Could you provide a comprehensive analysis of the savings generated through
these vendors over the past fiscal year? 

• For example, what methodology and criteria are used to calculate these
savings?

• What benchmarks or performance indicators are utilized to assess
vendor effectiveness?

• Is vendor and/or [TPA] able to receive savings fees that are in excess of the
ultimate negotiated rate paid to the provider? If so, please provide a
complete list of all instances where this has occurred over the last 18
months.
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