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Introductions
Tee Up the Topic 

Would you ever pay $20 
for a Starbucks Coffee?
•Troy Trygestad

Specialty Pharmacy 
Carveout
•Candace Shaffer

Maximizing Co-Pay 
Assistance and Good Rx
•Amy Ball
•Ed Isakson

Innovative Future of 
Medication Match-
Making
•Rich Mousty
•Mark Williams
•Daniel Wilson

Purposely Changing our 
PBM Strategy
•Sheri Alexander
•Jeff Post

PANEL DISCUSSION
moderated by 

Candace Shaffer

https://employersforumindiana.org/media/2021/01/Agenda-February-2021.pdf


Stats: National Health Expenditures in 2019

Source: https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/NationalHealthExpendData/NationalHealthAccountsHistorical

US health care 
spending increased 

4.6%

Retail prescription 
drug spending 

accounted for 10% of 
total health 

spending

Retail prescription 
drug spending 

growth was 5.7%, 
increasing to      
$369 billion 

Households’ out-of-
pocket health care 

expenditures 
increased 4.6%

https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/NationalHealthExpendData/NationalHealthAccountsHistorical


Source: https://healthcostinstitute.org/images/pdfs/HCCI_2018_Health_Care_Cost_and_Utilization_Report.pdf

https://healthcostinstitute.org/images/pdfs/HCCI_2018_Health_Care_Cost_and_Utilization_Report.pdf


Source: https://si.wsj.net/public/resources/images/BT-AL375_PBM_DI_16U_20161002180910.jpg

https://si.wsj.net/public/resources/images/BT-AL375_PBM_DI_16U_20161002180910.jpg


Prescription Drug Coupons: Traditional Model

Source: https://www.mass.gov/doc/prescription-drug-coupon-study/download

https://www.mass.gov/doc/prescription-drug-coupon-study/download


One of Many Rx Problems: Medication Non-Adherence

9% of all new prescription starts were abandoned 
at retail pharmacies in 2019.

Prescription abandonment rates are less than 
5% with no out-of-pocket cost, 45% with a cost 
of over $125, and 60% with cost of over $500. 

The average abandonment rate of diabetes, 
anticoagulants, and oral cancer medications 18% 
of all new therapy starts. 

Source: https://www.iqvia.com/insights/the-iqvia-institute/reports/medicine-spending-and-affordability-in-the-us

https://www.iqvia.com/insights/the-iqvia-institute/reports/medicine-spending-and-affordability-in-the-us


Rx Non-Adherence Correlates with Price

Source: https://www.iqvia.com/insights/the-iqvia-institute/reports/medicine-spending-and-affordability-in-the-us

https://www.iqvia.com/insights/the-iqvia-institute/reports/medicine-spending-and-affordability-in-the-us


 Pharmacy network discount cards are 
offered by vendors such as GoodRx, 
Blink Health, and ScriptSave. 

 Discount cards typically cannot be used 
together with insurance, but serve as an 
additional option for patients. 

 Some PBMs have figured out how to 
incorporate these discount cards

Rx Discount Cards: An Opportunity to Maximize

Source: https://www.pharmacytoday.org/article/S1042-0991(20)31054-9/fulltext

Image: https://images.app.goo.gl/mY1YMahj2sYCSrw17

https://www.pharmacytoday.org/article/S1042-0991(20)31054-9/fulltext
https://images.app.goo.gl/mY1YMahj2sYCSrw17


About the Company

 “We will let everyone know what it costs to 
manufacture, distribute, and market our drugs to 
pharmacies. We add a flat 15% margin to get our 
wholesale prices. This makes sure we remain viable 
and profitable. There are no hidden costs, no 
middlemen, no rebates only available to insurance 
companies. Everybody gets the same low price for 
every drug we make.”

First Drug = Albendazole
– To make and distribute the drug is ~ $13.00 per tablet

– add a 15% profit margin, so charge is $15 per tablet as a 
wholesale price to pharmacies, clinics, hospitals, etc. 

– set a manufacturer's suggested retail price at $20 per 
tablet. 

Innovation: Mark Cuban Cost Plus Drug Company 

https://costplusdrugs.com/

https://costplusdrugs.com/


Legislative Solutions

Source: https://www.iqvia.com/insights/the-iqvia-institute/reports/medicine-spending-and-affordability-in-the-us

https://www.iqvia.com/insights/the-iqvia-institute/reports/medicine-spending-and-affordability-in-the-us


Indiana PBM legislation

 SB 62 – dead

 SB 131 – alive

 SB 143 – alive

 HB 1393 – alive

 To follow these bills, 
visit the Indiana 
General Assembly 
website:  
http://iga.in.gov/

http://iga.in.gov/
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