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Digital Advocacy Be the local plan

Ma king  a  d iffe rence, 
one  re la t ionship  a t  a  t ime

2

Community
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Jessica  Lopez-Ligget t
Regiona l Vice  President , IN Sa les

jessica .ligge t t@a nthem.com

mailto:Jessica.liggett@anthem.com
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Provider Solut ions
Mickey Ka nosky

 mickey.ka nosky@a nthem.com
Regiona l Vice  President , Hea lthca re  Networks
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How do we ba la nce  the  sca les?

Hosp ita ls

Professiona ls

Hospita l systems ca n be  profita b le  a nd  drive  va lue  a t  a  lesser % of CMS overa ll.

Hosp ita l Sca le  Ba la nces a t  250-265% of CMS

Professiona l Sca le  Ba la nces a t  150-170% of CMS
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Unique  Cha llenges 

Inflationary Pressures

The impa ct  of infla t ion on 
the  b roa der economy ha s 
d riven up  input  costs in 
hea lthca re . The  continued  
la bor shorta ges in 
hea lthca re  - even a s 
dema nd  for se rvices rise  - 
mea ns tha t  higher infla t ion 
could  persist .

Provider Commitment

Providers tha t  a re  willing  to 
commit  to ba la ncing  the  
sca les wa nt  to see  p roof 
tha t  others a re  going  to 
commit  too. 

Major Health Systems

Hospita ls under the  ra nge  
wa nt  wha t  the  ma jor 
hea lth systems ha ve.
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Reima gining  hea lthca re, toge ther

Providers
◦ Build  confidence, trust, a nd  

enga gement with pa tients

◦ Deliver high qua lity, 
low-cost ca re

◦ Pa rticipa te  in va lue-
ba sed  pa yment models

Members
◦ Seek out a nd  rema in 

enga ged  with high-va lue  
p roviders

◦ Access cost-e ffective  ca re  
through d ig ita l tools

◦ Enga ge  in ca re  p la ns a nd  
p roa ctive  a ctivities tha t 
ha ve  hea lth benefits

Employers
◦ Consider benefit design 

cha nges tha t p romote  
member enga gement

◦ Colla bora te  with Anthem 
to identify va lue-ba sed  
a rra ngements tha t a re  
most impa ctful for 
benefit designs

◦ Promote  PCP 
enga gement a nd  hea lth 
wellness to emp loyees

Anthem
◦ Offer members a nd  

p roviders tools tha t 
p romote  cost a nd  
qua lity tra nspa rency 

◦ Support p roviders to 
improve  performa nce

◦ Support emp loyers with 
tools a nd  reporting  to he lp  
d rive  member 
enga gement in cost-
e ffective  choices
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Win4

Payer

Provider

Employer

Member

Let’s sha re  where  we a re  on 
ea ch sca le . 

All Hoosiers wa nt a nd  
need  to know how 
contra ctua l commitments 
ma tch pub lic commitments 
- tra nspa rency does just 
tha t. 
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